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Telesales Representative  

 

 

Telesales Representative – Dec 2019 

 

Job Title Telesales Representative Probation Period 3 months 

Location Nairobi No. of Direct Reports N 

Reporting to Commercial Products 

Sales Manager 

Budget Responsibilities 

(Y/N) 

N 

 

Marie Stopes Kenya (MSK) has been operational in Kenya for 35 years. It is the largest provider of 

family planning services and offers life-saving and life-enhancing services to men and women of all 

ages through a range or sexual and reproductive health service through its own clinic outlets, a 

network of franchise outlets and the marketing of RH commodities. In addition, MSK has an MCH 24 

bed nursing home in Nairobi.  

The purpose of this role is to achieve sales targets over the phone, maintaining good customer 

relationships and collect outstanding trade debts. The goal is to help the company grow by bringing in 

new customers and growing existing business with our Distributors, Wholesalers and Retail customers.  

The primary responsibility of this role is to further MSK’s Goal: THE PREVENTION OF UNWANTED 

BIRTHS and its mission of ensuring the individual’s right to: CHILDREN BY CHOICE NOT 

CHANCE. 

 

It is a role requirement that the job holder must fully comply with, promote and live MSK CORE 

VALUES 

 

mission 

driven 

customer 

focused 

results 

orientated 
pioneering sustainable 

people 

centered 

 

Key Responsibilities 

 Achieve sales targets/quota on weekly, monthly, quarterly and annual basis.  

 Contact potential or existing customers to inform them about a product or service using scripts. 

 Answer questions about products or the company. 

 Ask questions to understand customer requirements and close sales. 

 Direct prospects to the field sales team when needed. 

 Enter and update customer information in the database. 

 Take and process orders in an accurate manner and ensure follow up on order delivery.  

 Handle grievances to preserve the company’s reputation. 

 Keep records of calls and sales and note useful information. 

 Provide customers with updated monthly statements. 

 Ensure all outstanding debts falling due are collected and recorded.  

 Prepare weekly and monthly sales, business development and collections reports and submit to the 

Management on time. 
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Knowledge skills and attitude 

Qualifications: 

 Diploma/ Degree in Sales and Marketing, Business Management, Biological Science, Pharmacy or 

Healthcare Management from a recognised College/University 

Skills and Experience: 

 Proven experience as Telesales Representative or other sales/customer service role. 

 Proven track record of successfully meeting sales quota preferably over the phone. 

 Prior knowledge and experience in Pharmaceutical sales and/or experience in private healthcare is 

a distinct advantage.   

 Good knowledge of relevant computer programs (e.g. CRM software) and telephone systems. 

 Ability to learn about products and services and describe/explain them to prospects. 

 Excellent knowledge of both written and spoken English and Kiswahili.  

 Excellent communication and interpersonal skills. 

 Cool-tempered and able to handle rejection. 

 Outstanding negotiation skills with the ability to resolve issues and address complaints. 

Attitude / Motivation: 
 

 Demonstrate MSK team member behaviours  

 Pro MSI philosophy of social enterprise and cost recovery 

 Prochoice 

 

Behaviours and Values: 

 

Successful performance at MSK is not simply defined in terms of ‘what’ people achieve, but equally 

is about ‘how’ people go about their jobs and the impact that they have on others.  

 

Work as  One 

MSI 

You contribute, use, and share accurate data and evidence to improve 

understanding, insight and decision-making across MSI, enabling us to 

maximize our ability to influence others. 

 

You share relevant knowledge, expertise and resources to strengthen 

teamwork and prevent duplication of effort. 

 

You actively work as part of a team, providing support and flexibility to 

colleagues, demonstrating fairness, understanding and respect for all 

people and cultures. 

Show courage, 

authenticity and 

integrity 

You hold yourself accountable for the decisions you make and the 

behaviors you demonstrate. 

 

You are courageous in challenging others and taking appropriate managed 

risks. 
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Develop  and 

grow 

You seek feedback to enable greater self-awareness and provide the same to 

others in a way which inspires them to be even more effective. 

 

You manage your career development including keeping your knowledge 

and skills up to date. 

 

 

Deliver 

excellence, 

always 

You strive to consistently meet and exceed expectations, putting clients at 

the center of everything, and implement smarter, more efficient ways of 

performing your role. 

 

You build and maintain effective long-term working relationships with all 

stakeholders, and are a true MSI ambassador. 

Leadership                 

You inspire individuals and teams, through situational leadership, 

providing clear direction. 

 

You seek and provide opportunities which motivate team members, 

helping to develop skills and potential whilst strengthening our talent and 

succession pipeline.  

 

You are aware of emerging developments in our sector, demonstrating 

strategic insight about our clients and business and encourage this in your 

team.  

 

You articulate a vision of the future which inspires and excites others. 
 

 

How to Apply 

 

Suitable and qualified candidates should email one document combining an application letter and CV 

to pd@mariestopes.or.ke on or before December 27, 2019. The subject of the email should read 

Telesales Representative. Do not attach certificates and testimonials. Marie Stopes Kenya is an equal 

opportunity employer and does not ask for fees at any stage of the recruitment process.  

Only shortlisted candidates will be contacted.  

 

mailto:pd@mariestopes.or.ke

