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Marie Stopes Kenya (MSK) has been operational in Kenya for 35 years. It is the largest provider of family 

planning services and offers life-saving and life-enhancing services to men and women of all ages through 

a range or sexual and reproductive health service through its own clinic outlets, a network of franchise 

outlets, and the marketing of RH commodities. In addition, MSK has an MCH 24 bed nursing home in 

Nairobi.  

 

Reporting to the Channel Lead Outreach, the Permanent Method Provider is responsible for the delivery of 

the permanent methods strategy within Marie Stopes Kenya Outreach (FPO) and selected Marie Stopes 

Kenya (MSK) Centres. FPO teams deliver high quality family planning including permanent methods to 

the poorest, marginalized and hardest to reach areas of Kenya, and deliver the majority of MSK’s health 

impact.  

 

The post holder will directly be responsible for the permanent methods delivery from selected teams. 

He/she will be responsible for increasing accountability in terms of mitigating fraud, increasing the 

productivity and quality of care of the permanent services. He/she will be closely supported by other teams 

across MSK and monitored routinely by the channel lead on the progress made.  

 

The primary responsibility of this role is to further our Goal: THE PREVENTION OF UNWANTED 

BIRTHS and its mission of ensuring the individual’s right to: CHILDREN BY CHOICE NOT CHANCE 

 

The post holder commits to and is held accountable to Marie Stopes International global core values: 

 

mission 

driven 

customer 

focused 

results 

orientated 
Pioneering sustainable 

people 

centered 

 

Key Responsibilities 

Improve the productivity and efficiency of the Outreach Teams   

 With the support of the channel lead outreach, develop, establish and agree on annual plans and strategies 

for each FPO Team to reach their service numbers, CYP and permanent methods{MSV/MSL) targets.   

 Support Outreach teams and selected centres in permanent methods service delivery on routine basis as 

scheduled by team leaders and centre managers. 

 Work closely with MSK regional Marketing officers and team leaders to strategize locally appropriate 

marketing strategies to increase overall client flow, as well as client flow from target audiences such as 

youth and high risk populations 

 Flag and mitigate against potential or actual fraud risks in collaboration with the MSK Internal Audit team  

Improve adherence to systems and supporting quality in FPO operations  

 To provide competent clinical services as per the standards and guidelines of MSK 
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 To participate in relevant Continuous Professional Development opportunities available 

 Support in incidence reporting and management 

 To observe professional code of conducts at all times within and outside MSK 

 Ensure that working advance requests, payment requests, surrenders and other paperwork are accurately 

and timely submitted 

 Ensure clear documentations (Consent forms) and other reports are done and submitted on time  

 Ensure zero tolerance to Fraud is implemented to self and FPO team within the region 

 Ensure banking and surrenders are done monthly and correctly 
 

Support improvements in clinical quality  

 Work closely with the MSK QAM team to follow up action plans post internal audits within the teams to 

ensure high quality services are delivered at all times in teams 

 Ensure all clinical incidents are reported and managed as per MSI guidelines as required  

 Ensure teams make orders on stocks related to MSL/MSV services stored and managed in accordance with 

MSI global standards 

Demonstrate leadership qualities 

 Consistently model MSK leadership behaviours and develop leadership qualities  

 Present regularly to the teams meeting on Progress on performance and new initiatives to improve 

MSL/MSV performance 

 Build pride among Teams and counties as provider of  choice in MSL/MSV services 

Knowledge,  skills and attitudes 

Qualifications: 

 Degree in Medicine or a Diploma in Clinical Medicine & a Higher Diploma in Reproductive Health 

 Registered and licensed by relevant regulatory body. 

 A Qualification Project cycle management is desirable 

 

Behaviours and Values: 

Successful performance at MSK is not simply defined in terms of ‘what’ people achieve, but equally is about 

‘how’ people go about their jobs and the impact that they have on others.  

 

Skills and attitude: 

 Experience in provision of permanent methods for over 2 years 

 Experience in improving clinical quality through supportive supervision and mentorship 

 Experience in dynamic, fast paced problem solving and turning around teams with challenges 

 Experience as a line manager including performance management is desirable 

 Experience in reproductive health programming is desirable 

 Strong IT skills including Microsoft Office package 

 Analytical ability and a creative thinker 

 Fluency in both written and spoken English with exceptional writing and presentation skills 

 Team player, confident and resilient personality 

 Ability to manage a very heavy and fluctuating work load. 
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Work as  One 

MSI 

You contribute, use, and share accurate data and evidence to improve 

understanding, insight and decision-making across MSI, enabling us to maximize 

our ability to influence others. 

You share relevant knowledge, expertise and resources to strengthen teamwork 

and prevent duplication of effort. 

You actively work as part of a team, providing support and flexibility to 

colleagues, demonstrating fairness, understanding and respect for all people and 

cultures. 

Show courage, 

authenticity and 

integrity 

You hold yourself accountable for the decisions you make and the behaviors you 

demonstrate. 

You are courageous in challenging others and taking appropriate managed risks. 

Develop  and 

grow 

You seek feedback to enable greater self-awareness and provide the same to 

others in a way which inspires them to be even more effective. 

You manage your career development including keeping your knowledge and 

skills up to date. 

Deliver 

excellence, 

always 

You strive to consistently meet and exceed expectations, putting clients at the 

centre of everything, and implement smarter, more efficient ways of performing 

your role. 

You build and maintain effective long-term working relationships with all 

stakeholders, and are a true MSI ambassador. 

Leadership                 

You inspire individuals and teams, through situational leadership, providing 

clear direction. 

You seek and provide opportunities which motivate team members, helping to 

develop skills and potential whilst strengthening our talent and succession 

pipeline.  

You are aware of emerging developments in our sector, demonstrating strategic 

insight about our clients and business and encourage this in your team.  

You articulate a vision of the future which inspires and excites others. 

 

How To Apply 

Suitable and qualified candidates should send one document combining an application letter and CV to 

pd@mariestopes.or.ke on or before December 18, 2020. The subject of the email should read Permanent Method 

Provider.  Do not attach certificates and testimonials. Please note that applications will be reviewed on a rolling 

basis. Marie Stopes Kenya is an equal opportunity employer and does not ask for fees at any stage of the 

recruitment process. Successful candidates must abide by MSI’s Antifraud & Bribery Policy and Safeguarding 

Policy, including protection of children and vulnerable adults. Only shortlisted candidates will be contacted. 

 

 

 

 

 

mailto:pd@mariestopes.or.ke

