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Health Financing Officer 

   

Job Title Health Financing Officer  Probation Period 3 Months 

Location Nairobi, Kenya No. of Direct Reports N 

Reporting to Channel Lead – Centres  Budget Responsibilities 

(Y/N) 

Y 

 

Marie Stopes Kenya (MSK) has been operational in Kenya for 35 years. It is the largest provider of family 

planning services and offers life-saving and life-enhancing services to men and women of all ages through a 

range or sexual and reproductive health service through its own clinic outlets, a network of franchise outlets, 

and the marketing of RH commodities. In addition, MSK has an MCH 24 bed nursing home in Nairobi.  

The Health Financing Officer - will be responsible for corporate business growth of centres with a critical focus 

on Private Medical Insurance Providers & NHIF, learning Institutions, SMEs and Corporate Organizations. The 

post holder will develop, grow and manage these income streams. 

 

The post holder must be able to identify and seek opportunities to expand the insurance and corporate business 

base through harnessing the current clients and enrolling new ones. The post holder will be the client liaison 

person, seeking to improve repeat visits and assuring client satisfaction and referral. 

 

The Health Financing Officer should be able to sustain close and collaborative relationships with other MSK 

departments to leverage opportunities that drive business. This function will entail aspects of Business & Market 

analysis, New business development, Relationship Management, Business remodeling with the incorporation 

of innovations. 

 

The Health Financing Officer shall be responsible for credit management for all the centres channel corporate 

Business. 

The poster holder will be required to have at least 3 years of experience in Corporate/Health Insurance Sales and 

Marketing especially in a service industry, most preferably clinical business and should have good managerial 

skills and experience. The post involves extensive national travel. 

 

The primary responsibility of this role is to further our Goal: THE PREVENTION OF UNWANTED BIRTHS 

and its mission of ensuring the individuals’ right to: CHILDREN BY CHOICE NOT CHANCE 

 

The post holder commits to and is held accountable to Marie Stopes International global core values: 

 

mission driven 
customer 

focused 

results 

orientated 
pioneering sustainable 

people 

centered 

  

Key Responsibilities 

1. Lead in provision of analysed Corporate business information critical for centres. 

 Develop documentation indicating strategically critical information on medical business, both in a local 

and international context relating to practices, competition, best practices, innovations, and micro and 

macro factors driving business. 
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 Develop situational analysis relating to corporate business and essential to strategy formulation for 

Centres. 

 Support centres at a national and Centre level in corporate strategy development. 

 Develop corporate business analysis, assessing profitability of the centres and service offerings and 

providing critical recommendations and supporting teams in the implementations of the 

recommendations. 

 Provide the centre teams with accurate, relevant and comprehendible corporate data and analyses to 

inform their periodic plans and strategies. 

 Develop documentation which the Centres Channel Lead can use to determine actual costs of services 

to inform costing and price setting during the annual business plan process. 

 

2.  Lead Centre teams in the implementation of business strategy & plans 

 Provide documentation to support Centre teams in the development of localised corporate business 

strategies, informed by analysed data and information.  

 Develop documentation which will guide teams in the development of time bound corporate business 

plans and forge way forward. 

 

3. Manage all Centre related Corporate relations. 

 Develop and update Insurance and Corporate company database for existing prospective and potential 

clients 

 Document, update and archive all related contractual documents annually in line with the business plan. 

 Ensure that current corporate & insurance companies have our latest and updated pricelists.  

 Provide documented support and ensure that all centres have a clear understanding of the terms and 

conditions for service between MSK and the companies. 

 Ensure that all centres are clearly branded with the signage of the corporate and insurance companies 

we represent. 

 Lead in the gathering of essential feedback from corporate & insurance companies and clients relating 

to the quality and level satisfaction received from our centres, lead in all related client feedback surveys 

and researches. 

 Plan and carryout client visits to enhance relationships 

 Hold client/ beneficiaries’ events/ activities that promote the image of our centres and the quality of our 

services annually.  

 Develop a quarterly information newsletter that is provided to all our corporate insurance clients shared 

online and on MSK website. 

 Ensure Effective systems for the timely and accurate management and reporting of information through 

efficient collection, analysis and reporting of data from the Centre teams 

 

4. Lead in new business development and growth especially for corporate business 

 Take lead to expand the client base of the medical insurance providers signed on to MSK 

 Devise documented mechanisms to increase client inflow from the already existing companies. 

 Provide documented support in the expansion of corporate clients in our centre networks through 

signing of more health centres, instituting new relationships in form of franchises etc. 

 Work together with the Centres Channel Lead to develop a proficient and profitable service offering/ 

mix informed by market information and client preference. 

 

5. Lead in the Financial Management of the corporate and Insurance business. 

 Have a clearly documented tracking system of all revenue from Corporate and insurance business 
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 Have a document indicating that all insurance claims from our centres are paid on time. 

 Develop a strategic documentation to manage and control rejections and reduce them to negligible 

amounts. 

 Develop documents which will enable the management of disputes relating to Corporate and insurance 

business. 

 Provide documents which will lead in projecting corporate and insurance business for all centres. 

 

6.  Reinforcing Business Processes and Compliance 

 Provide strategic contribution to the Country Program Business Planning process and translate BP 

aspiration into annual and quarterly plans for Corporate Business Plan. Quarterly plans will be shared 

widely with all centre managers and other stakeholders. The Health Financing Officer will set realistic 

and achievable quarterly, monthly, and annual targets for centres and provide necessary on demand 

support to achieve them; 

 Develop SoPs for standardizing process in corporate business management in centres and at support 

office. 

 Communication and orientation of all centres’ teams on all standard operating procedures and ensure 

universal understanding and monitor compliance on a quarterly basis. 

 Conduct quarterly analyses of business performance including risks and cause quarterly review 

meetings with line managers and other internal stakeholders. Relatedly, the Health Financing Officer 

will conduct quarterly performance reviews with clients and derive understanding of performance 

drivers and strategies for improvement and business growth and assessing risks of the relationships. 

7.  Client engagement – this function is aimed at building a healthy and profitable relationship with 

Clients and other external stakeholders 

 Under direction from communications team, develop materials and pitches for use in client engagement. 

This involves using market research to create pitches and materials that best reach the target audience 

and drive business growth. 

 Develop and implement annual plans and translate them into quarterly plans and ensure client 

quarterly engagement activities are conducted and reported on.  

 Researching and identifying sales opportunities, generating leads, and targeting potential clients and 

looking for and establishing contact with prospective customers and clients. 

8. Credit Management for Centres Corporate Business. 

 Responsible for proactively managing the debts of the Centres channel from existing MSK customers, 

ensure approval and manage new requests for credit. 

 Closely liaise with accountants/ Finance to implement and deliver accurate and efficient credit control 

mechanisms (including timely billing of customers) while ensuring compliance with the credit policy.  

  Building and maintaining strong relationships with clients to ensure the smooth running of MSK 

customer accounts. 

 Managing the debts with customers by following up payments as needed to ensure that payments are 

collected within the approved credit period (debt recovery). 

 Responsible for follow up and implementation of credit management committee recommendations as 

appropriate. 

 Lead customer accounts reconciliation processes, working with the finance team and address customer 

queries in a timely fashion. 
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 In liaison with the credit management committee, regularly assess credit policy effectiveness in line 

with any changes in the legal and business environment and recommend appropriate updates while 

safeguarding the interests of MSK from credit risk. 

 Ensure approval and manage customer repayment plans (if any) as appropriate. 

Any other responsibilities assigned from time to time by the Centres Channel Lead.  

  

Education and Experience 

 

 University degree in Health Systems Management, Business Administration or related discipline 

 At least 3 years’ experience in sales and corporate relationship management with a reputable health 

organization. 

 Knowledge of Health Marketing and medical service trends in the country. 

 Knowledge of Clinical Health Services Family planning, corporate engagement and Marketing an added 

advantage. 

 Previous experience working in health service provision especially Family planning, maternal child health 

or community health areas an added advantage. 

 

Knowledge, Skills, and abilities 

1. Sound knowledge of Microsoft Office application including MS Excel, Power point and internet is 

mandatory 

2. Proven excellent technical oral, written, abilities; ability to present and write influentially for multiple 

audiences 

3. Ability to work well with others in team environments, build consensus and drive change. 

4. Must be able to satisfy stakeholders 

5. Should be able to work in deadline driven/ results-oriented environments 

6. Strong people management skills 

7. Able to think strategically and a good planner 

8. Able to manage and motivate teams to achieve targets and to achieve organizational change 

9. Possess leadership personality and able to take on and solve problems quickly and efficiently  
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Behaviours and Values: 

Successful performance at MSK is not simply defined in terms of ‘what’ people achieve, but equally is about 

‘how’ people go about their jobs and the impact that they have on others.  

 

Work as One 

MSI 

You contribute, use, and share accurate data and evidence to improve understanding, 

insight and decision-making across MSI, enabling us to maximize our ability to 

influence others. 

You share relevant knowledge, expertise and resources to strengthen teamwork and 

prevent duplication of effort. 

You actively work as part of a team, providing support and flexibility to colleagues, 

demonstrating fairness, understanding and respect for all people and cultures. 

Show courage, 

authenticity and 

integrity 

You hold yourself accountable for the decisions you make and the behavior you 

demonstrate. 

You are courageous in challenging others and taking appropriate managed risks. 

Develop and 

grow 

You seek feedback to enable greater self-awareness and provide the same to others in a 

way which inspires them to be even more effective. 

You manage your career development including keeping your knowledge and skills 

up to date. 

Deliver 

excellence, 

always 

You strive to consistently meet and exceed expectations, putting clients at the centre of 

everything, and implement smarter, more efficient ways of performing your role. 

You build and maintain effective long-term working relationships with all 

stakeholders, and are a true MSI ambassador. 

Leadership                 

You inspire individuals and teams, through situational leadership, providing clear 

direction. 

You seek and provide opportunities which motivate team members, helping to 

develop skills and potential whilst strengthening our talent and succession pipeline.  

You are aware of emerging developments in our sector, demonstrating strategic insight 

about our clients and business and encourage this in your team.  

You articulate a vision of the future which inspires and excites others. 
 

How to apply 

Suitable and qualified candidates should email one document combining an application letter and CV to 

pd@mariestopes.or.ke on or before January 05, 2021. The subject of the email should read Health Financing 

Officer. Do not attach certificates and testimonials. Marie Stopes Kenya is an equal opportunity employer and 

does not ask for fees at any stage of the recruitment process. Successful candidates must abide by MSI’s 

Antifraud & Bribery Policy and Safeguarding Policy, including protection of children and vulnerable adults. 

mailto:pd@mariestopes.or.ke

