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Job Title: Tech Hub Applications Analyst 

Reporting to: Tech Hub Manager 

Location: Nairobi 

Probation Period: 2 Months 

About Marie Stopes International (MSI) 

At MSI Reproductive Choices, our mission, ‘Children by choice, not chance’, is at the heart of everything 
we do.  We provide high-quality Sexual and Reproductive Health services, and work with advocacy to 
create an enabling environment for safe access for all. All team members must support us in our mission. 
 
We want individuals who believe in our mission and who can clearly describe how and why they feel that 
what MSI Reproductive Choices does is important. To achieve this, every candidate is given the 
opportunity to provide their thoughts and opinions on our mission statement in the online application form. 
We only consider applications from candidates who are aligned with MSI Reproductive Choices mission 
and vision to eliminate unsafe abortion in the countries where we work. For this reason, only fully pro-
choice candidates will be considered for any role within MSI.  
 
MSI Reproductive Choices is committed to creating an inclusive environment with a workforce which is 
representative of the communities we serve. We’re proud to be an equal opportunities employer and give 
equal consideration to all qualified applicants without regard to race, ethnicity, religion, gender, gender 
identity or expression, sexual orientation, national origin, disability, or age. MSI is committed to 
safeguarding and promoting the welfare of all team members and clients, with a focus on vulnerable groups.  
MSI is committed to compliance with all fair employment practices including citizenship and immigration 
status.  
 
Please note this role will be subject to full pre-employment background checks which may include, but is 
not limited to employment references, right to work verification and basic criminal record checks.  
 

The department/team 

The Global Information Services (GIS) team vision is to enable the MSI mission with effective digital 
technology that offers value for money. Currently we have 50 team members, based in the UK, Ethiopia, 
Kenya, Malawi, Uganda and South Africa. We partner with the 37 MSI Country Programmes, providing a 
suite of technology products and services.  
 
Our products currently cover finance, business intelligence, contact centres, websites, Microsoft O365, 
cyber security, networking and systems which support our frontline teams to deliver safe and effective 
care in our clinics and in remote communities. Our services range from helping to specify and select new 
technology, through to delivery, embedding and ongoing user support. 
 
Currently GIS are predominantly based in the UK. To evolve our technology support services in-country, 
we are expanding the existing GIS team presence in Nairobi and creating a regional technical team or 
“Tech Hub”. The “Tech Hub” will offer a much more local technical support function to our global and 
business critical technology solutions. 
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Working as part of a small team of support analysts, you will provide 3rd line technical support and 
expertise to multiple technology areas, such as global bespoke and in-house developed applications, 
Microsoft cloud applications, and systems integrations. 
 
You will engage closely with the Global IT Applications Leads, in proposing applications improvements, 
supporting scaleup implementations, lead continuous reporting improvement to enable data driven 
support for country programmes. You will work closely with other members of the Global Information 
Services team to help prioritise issues/responses to all tickets raised. 
 
We are looking for someone with the technical skills to be effective straight away, who is a team player, 
has a positive attitude and who loves to learn, develop and grow continuously. 
 
Opportunities for Development would include: 
 

• There will be lots of opportunities to learn and develop in multiple technologies, including methods 
such as team cross training, learning on the job and formal training courses. 

• Learning best practise processes and procedures. 

• Identify problems and unlock opportunities for MSI team members through technology solutions. 

• Shape the future of technology at MSI – you’ll have the freedom to help define the vision and 
responsibility for the Tech Hub. 

• Inspire teams with your ideas, knowledge and self-starter attitude. 
 

   Key Responsibilities 

Working as part of the GIS Tech Hub team and reporting to the Tech Hub Manager, you will be 
responsible for the overall health of the supported applications.  

Specifically, you will: 

• Provide technical support service to an application event or incident reported to or within the Tech 
Hub 

• Provide technical support for in-house applications, ranging from client booking systems to mobile 
device management applications 

• Proactively look for “problems” to resolve before service is affected 

• Complete proactive maintenance on business applications by continuously evolving the solutions, 
including software patches and upgrades 

• Review operations procedures and policies, considering relevant organisational policies and 
legislations 

• Provide informed technical input into the development and review of IT Applications policies and 
procedures 

• As part of the systems team, ensure the supported IT environment is compliant with any such 
policies 

• Develop and maintain IT system documentation 

 

Qualifications, skills and experience 
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To be a suitable candidate for this role you will have the following: 

• Bachelor’s Degree in IT or equivalent 
• Microsoft Certified Solution Developer certification or equivalent  
• 4+ years working in IT with 1+ year working in an application support capacity 
• Demonstratable capability of understanding and supporting in-house developed applications 
• Demonstratable understanding of Microsoft SQL Server 
• Proven understanding and use of Microsoft Dynamics (M365) 
• Exposure to application development using C#, .Net environment (Share GitHub account) 

In addition, it is essential that you possess the following:  

• Able to communicate effectively with technical and non-technical colleagues 
• Fluent in English, both written and verbal 
• Highly developed cultural awareness and ability to work well in an international environment 

with people from diverse backgrounds and cultures 
• Demonstrate problem solving and troubleshooting skills 
• Ability to collaborate within a team environment 
• Have provided end user support, including call logging, call resolution, updating knowledge 

base/FAQs etc 

Any of the following are considered desirable but not essential for the role: 

• Microsoft Azure, Google Cloud and/or AWS support 
• Demonstrable experience working with Microsoft Cloud Solutions 
• Exposure to supporting a contact centre 
• Working knowledge of Microsoft Windows 10 
• Proven knowledge of scripting tools for data manipulation 
• Experience in Telephony PABX or PBX systems or equivalent 
• Any SQL Server or equivalent 
• Awareness of ITIL and ITSM best practise 

 

Personal attributes 

MSI Reproductive Choices is dedicated to equal opportunity for all and recognises that every individual is 
unique. Whilst we always seek to embrace individual differences and celebrate the diversity of our 
workforce, we also want to ensure that every team member is suited to their role and that they are given 
the best opportunity to succeed.   
 
The personal attributes described below have been developed in accordance with the job description and 
other contextual factors relating to the role and are considered essential. 
 
For this role, we’re looking for an individual who is: 

• Customer sensitive, able to empathise and create customer relationships 
• Innovative individual with the ability to show initiative 
• A quick learner who can pick up new skills quickly and easily 
• Positive attitude and outlook 
• Dependable and can self-manage 
• Can keep calm and work effectively under pressure  

How to apply 
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Suitable and qualified candidates should send one document combining an application letter and CV to 

pd@mariestopes.or.ke on or before 08th October 2021. The subject of the email should read Tech Hub 

Applications Analyst.  Do not attach certificates and testimonials. Marie Stopes International is an equal 

opportunity employer and does not ask for fees at any stage of the recruitment process. Successful 

candidates must abide by MSI’s Antifraud & Bribery Policy and Safeguarding Policy, including protection 

of children and vulnerable adults. Women are highly encouraged to apply. Note that only shortlisted 

candidates will be contacted. 
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