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Marie Stopes Kenya is an NGO registered in Kenya as a local implementing partner of MSI Reproductive 
Choices, a UK charity. We deliver quality sexual and reproductive healthcare, family planning and other 
women’s health services to millions of the world's poorest and most vulnerable women. We want to make 
sure that women have a choice when it comes to having children and that death by unsafe abortion is 
reduced. 

As the technical team leader of the various cadres of service providers at the MSK Eastleigh Nursing Home 
or outpatient centres, the Medical Officer is one of the senior team members within the Commercial Services 
Department. In particular, the role is required to ensure that all technical aspects relating to the provision of 
quality and excellent health care to our clients is achieved, in line with MSK core values. 
 
It is the responsibility of this role is to further our goal of MAKING CHOICE POSSIBLE for every Kenyan. 
 
The post holder commits to and is held accountable to Marie Stopes International global core values: 
 

Mission-driven Client-centered Accountable  Courageous Resilient Inclusive 

 

Key Responsibilities 

To provide clinical services and ensure that MSK centres meet the requisite QTA standards  

• Overall quality inputs into service delivery, including running full out-patient clinic/ obstetric unit 
and carrying out surgical procedures as laid down in the protocols. Be flexible and ensure 
seamless coverage as per the duty rota. 

• Provide coverage in any of the MSK centres as might be required. 

• Ensure there is proper and effective use of medical equipment and supplies and for notifying the 
business manager of needs for repair, maintenance or replacements etc. 

• Continuous mentoring and monitoring of the other team members involved in service delivery  

• Conducting regular internal quality audit checks at the centre  
 
Responsible for reporting on all major and minor complications arising in the day to day 
operations of the centres 

• Timely recognition of potential medical complications and dealing with or referring them as 
appropriate. 

• Timely and appropriately reporting on all major and minor complications to the Obs/Gyn and Hospital 
Manager. 

• Establishing clear and concise referral protocols and directories that are routinely updated. 

• Providing timely feedback to the team on any gaps identified in the comprehensive treatment cycle. 
 
Coordinating and administering relevant and timely continuous medical updates to other staff to 
meet MSK’s operation’s needs. 

• Develop clear framework for regular clinical updates for all health care staff cadres at the centres 

• Preparing and participating fully in Continuous Medical Education (C.M.E.) 

• Liaise with the quality department in supporting regular quality updates at the centre 

• Routinely seek personal professional development in clinical skills and updates to deliver high quality 
services 

 
Accurate information is available relating to service delivery and client feedback at the centres 

Job Title Medical Officer Probation Period 3 Months 

Location Eastleigh Nursing Home (ENH) Reporting to  ENH Manager 
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• Maintain high quality service delivery data and ensure prompt reporting is achieved in line with MOH 
and MSK reporting framework 

• Respond to data collection needs appropriately 

• Proactively seek clients feedback in line with MSK customer focussed approach 
 
Empowering and effective Team Management 

• Day to day supervision of the clinical service team to ensure that team delivers high quality services 

• Routine mentorship and on job training of peers and other health care cadre staff 

• Participating in performance appraisal and feedback for other staff members within the team 
 

 

Knowledge, skills and attitudes 

Qualifications: 

• Bachelor’s degree in Medicine and Surgery from a recognized university. 

• Must have completed 1 year of internship in a busy hospital 

• At least 1year post internship experience in a busy hospital set up. 

• Must be registered with the Medical Practitioners and dentists board and possess a valid Private 
practice License 

• ACLS Training 

Behaviours and Values: 

Successful performance at MSK is not simply defined in terms of ‘what’ people achieve, but equally is about 
‘how’ people go about their jobs and the impact that they have on others.  
 

Work as One 
MSI 

You contribute, use, and share accurate data and evidence to improve 
understanding, insight and decision-making across MSI, enabling us to maximize 
our ability to influence others. 
You share relevant knowledge, expertise and resources to strengthen teamwork 
and prevent duplication of effort. 
You actively work as part of a team, providing support and flexibility to colleagues, 
demonstrating fairness, understanding and respect for all people and cultures. 

Show courage, 
authenticity and 
integrity 

You hold yourself accountable for the decisions you make and the behaviors you 
demonstrate. 
You are courageous in challenging others and taking appropriate managed risks. 

Develop and 
grow 

You seek feedback to enable greater self-awareness and provide the same to 
others in a way which inspires them to be even more effective. 
You manage your career development including keeping your knowledge and 
skills up to date. 

Deliver 
excellence, 
always 

You strive to consistently meet and exceed expectations, putting clients at the 
centre of everything, and implement smarter, more efficient ways of performing 
your role. 
You build and maintain effective long-term working relationships with all 
stakeholders, and are a true MSI ambassador. 

Skills and personal attributes: 

• Proven clinical skills and competencies 

• I.T skills 

• Report writing skills 

• Leadership skills 
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Leadership                 

You inspire individuals and teams, through situational leadership, providing clear 
direction. 
You seek and provide opportunities which motivate team members, helping to 
develop skills and potential whilst strengthening our talent and succession 
pipeline.  
You are aware of emerging developments in our sector, demonstrating strategic 
insight about our clients and business and encourage this in your team.  
You articulate a vision of the future which inspires and excites others. 

 

How To Apply 

 
Suitable and qualified candidates should email one document combining an application letter and CV to 
pd@mariestopes.or.ke on or before 06th June 2022. The subject of the email should read Medical 
Officer. Note applications will be reviewed on a rolling basis. Do not attach certificates and 
testimonials. Marie Stopes Kenya is an equal opportunity employer and does not ask for fees at any stage 
of the recruitment process. Successful candidates must abide by MSI’s Antifraud & Bribery Policy and 
Safeguarding Policy, including protection of children and vulnerable adults. Only shortlisted candidates 
will be contacted. 
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