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61GFH 0 DUH 6\RSHV . HAD 06. KDV EHHQ DQ IQMWDOFRP SRQHWR \WH KHDIN
VWP VIQ. HA D SUIRVIAQ) KLIK TXDOV DQG DIIREDE®! VH XDCDQG UHSURGXRYH KHDAN
FDH 06. KDV IQRUHDVHG DFFHW \R KLJK TXDOWV D REDEG! VH XDODQG UHSURGXRYH
KHDW 65+ VHYIEH IRUD@SHRS®I DAIRW . HQ D \R VXSSRUMW YMRQ R D ZR(G IQ

ZKIFK HYHY B IV Z DQMG DQGD P MMRQR RKIGHQE\ FKRIFH CRWAKDQRH

$V RH R WH GDAQ) VSHADDHG 65+ SURMIGHY 1Q . HAD 06. ZRUW ZLK \WH
* RYHP HOAR . HQ D DQG RWHUMEN-KRGHY \R HQUXUH WH SRRIAMDQG KDUBHWIR
UDFK FOHON FDQ DFFHW DIREDE®I 65+ VHYIEHV \WDWP HHWWHU GHG/ 0 6.
IP SBP HQV D VHYIEH GHIYHY DSSURDFK KDWY [UH IURP AP D MGIHP HQW DQG
QWP ICDIRQ UIDBBW R DIH G@FDIRQ EDANJURXQG P DUMIO RUHFRQRP [E \ABNYY
06. SURYIGHV DOP RGHQ P HNRG/ R FRQADFHSWRQ DQG FRP SUHKHQUYH SRWDERWIRQ
FDH &3%$& DQM DQG SRWCDWOFDUIH \H XDOKHDW FRXQMHTY J\ QOHFREJIEDO
FKHAN XSV FHEDOFDGFHUVAUHHQQ) DQG WHDW HQAVDQG WA DQG WHDW HQAR! +,9
DQG RIHUVH, XDO® WDQWP MKG IQHAIRQY 7KUIRXIK SHUP DGHONAWI 0 6. FPXUHQ®
GHHY VHYEHV IQ  FRXQIAV Z W DOP DQDIHP HQADQG FRRECDIRQ R DRV
FHQADDAHG 1Q \WH FRXQN VXSSRWRIIFH 1Q 1 DILREL 7R WFDBI XS DQG FRYHU DO
FRXQIAV 0 6. \ABUING \WH 3 XETF 6 HARUS WHQI WHQIQ) FKDQEHAQ

06. |V VHYIEH GHIYHY FKDQQHY DUH DEDSWG \R 1IMIKH GLIHHQWFRQM W R HDFK FRXQWV
\R P D[ [P IVH RSSRUMQUHY IRUEXITIQ) VXWBGDE®I SOMWRP V \WDWFDQ SURVIGH QI
IP SDPWRQ\WH KHDAN RARRP HVR! . HQ DQV ,Q RYHU FOHQN Z HIH UHDFKHG
WMURXIK 0 6. |V VHIEH GHIYHY SRIQN VSUHDG DRIRW WH FRXQWN  DQG SHRS®I
ZHHXVQ) DIDP 1O SDQQQ) )3 PHNRGSWRIG-GE 06, IQ

0 DUH 6\RSHV . HQ D VWDW\ Z DV GHYHBSHG \R HQUXUH FRP STDQRH Z W QDURQDO
VAUDWU LHV DURXQG UHDRK. SURFXUHP HQAR! ) 3 VXSSTHV IURP QDIRQDOVXSSO FKDIQV DQG
GHYHY VWPV 0 6. 1V DQDRWH SDUMASDQAQ\WH 65 + VHRARUIQ. HQ D IGFOGEQ) WH
. HQ D +HDGWN ) HGHIDIRQ \WH 1 DIRQDOS GRBVFHQRH 65+ 7HRKQEDO: RINQ) * WRXS
DQG RMHUQDIRQDCDQG FRXQIV BIYHOMAKQEDCZ RINQ) JURXSV
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&RXSOH \HDUV RI SURWHFWLRQ &<:
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'LUHFW KHDOWKFDUH FRVWY VDYF

(VWLPDWHG QXPEHU RI PDWHUQDO
06. VHUYLFHV




KR: H6HXYH

06. VFRPP MKG\WR GDYH R RCH EFKIQG B\ VHQ) WH SRRIHWWP RAWMKQGHWVHIYHG SHRS®! 0 6. SOFRHV D WIRQJ IRFXV RQ UHDRKIQ) DGREMAHQV WRWH ONQJ 1Q
HWHP H SRYHW DQG RKHU P DUICDOMHG JURXSV VXFK DV SHRSGI ZIW +,9 SHRSEI ZIW GVDEIOW VXUMYRY R JHQGHUEDVHG YIRBIGRH DQG QVDWMU DITHRNMG

SRSXOMRQV

0 6. |V IQMYHQIRQV DUH GHMIGHG \R 1@ DSV 1Q SURYIMRQ DQG UHDFK \WRVH Z W QR DEMEDWH DFFHW \R FDUH 0 6. [V SURIWDP P HV DUH GAMIGHG \R P HHWKH QHHGY
R DGRBVFHQI IRUZ KRVH KHDWN DQG Z HEEHQ) \WH FRQUHTXHGFHV Rl XQP HWGQHHG IRUFRQADFHSVIRQ DUH SDUEXOUD GHYDWENID) 0 6. \WDIQV DQG VXSSRUV DO \R
VHYH \WH DGREMAHQIV Z W UHVSHPADQG Z WRXWMG) HP HQAVDQG \R FKDBIQIH DQ. SUMMGAFRHY DERXWZ KR VKRX@ EH DFFHWIQ) FROADFHSUIRQ ° IGFAQ) WHURZ Q
0 6. |V DCREMFHQAMDM)\ IGFOGHY \BU HWMG FRP P XQUW P REID/DIRQ DQG SIRYMRQ R DERBVFHQAIUHQED VHYIFHV

06. VXSSRW DGREMFHQADQG SDUHQNP HAWKSV SDUEHUAKIS Z W VRKRRY VRAIDAP HAD HQJ DI HP HQAVDQG VHIEH GHIYHY ICFAAQ) SRS XS HYHQW FDUIHG RANQ \WH

FRP P XQW 1Q SMKHG \WQN' &RP P XQW EDVHG HYHQN RUDQVHG B\ FRP P XQW KHDIN YROQAHLY RWWQ \BNH SDFH FEVH \R DQG 1Q FRIDERINRQ Z W VFKRRY \R
HQUXUH VFKRROJRIQ) VH{ XD DRRYH J L FDQ HOV® DFFHW VHYEHV ,Q R) 3 &3$& FIHQAMMW Z HH DGREMAHQN DOHGEHBZ  \ HDW/

KDW H' R

2,006 g UNE = g A/

&RQADFHSWRQ  &KRIFH IV \WH FRHUARGH R RXAUZRWN 0 6. DIP V\R HQUXUH \WDVWD@BHRS®! FDQ DFFHW DIREDE®! P RGHQ FRQMDFHSWH VHYIFHY DQG FDQ FKRRVH
\WH P RAMDSSURSUDM P HIRG \R P HHWKHUGHHGY 0 6. SURYIGHV D IXOWDQIH R FRQADFHSWH P HIRGY IFOIGQ) VKRIWMP FROMDFHSURQ BQ) DRID) UHYHWAE®I
FROADFHSURQ / $5 &V DQG SHIP DQHQAFRQADFHSIRQ

&3%$& 7KH. HQ DQ&RQAMNIRQ JWDQN Z RP HQ WH U KWR DFFHVW DERWIRQ VHYIFHV XQGHUD WDQIH R BHDVRQY IQFGGEQ) R VDYH WH @H R WH P RIMHU 1QWH FOH
R UDSH DQG IGFHWRUWR SURMPINH KHDGN R WWH P RWHU + RZ HYHU D @FN R FERIFDQIXICDQRH RQ KRZ \R RSHIDIRQDDVH WY KDV FRQUEX\WMG \R VP D ®DAQ) R
IFDUIURP ERW ZRP HQ DQG KHDANFDUH SURVIGHY \R DFFHW DQG SURVIGH DERMRQ HYHQ ZKHQ WH KHDEN Rl \WH P RIWHULY DAUMN. Z Q \WH QDVIRQDOUH) XOWRY
WP HZRWN ,Q DQ HAP DNG DERMRQV RFFXUMHG 1Q . HQ. D DV SHUWH . HQ.D' HP RIWSKIE + HDON 6 XUH.  $ERXW ZRP HQ UHFHYHG FDUH IRU
FRP STFDIRQV Rl XQUDIH DERURQY $VR R DOBUHIQDQRHVIQ. HQ DZHHXQQMJEHG ZMW R XQQMQEHG SUHQDQRHY HQAQ) IQDERIRQ  $ P XA
VHRRDQ)RXS IGFOIAQ) 0 6. FRMHGHGE\ WHO IQWY R +HDGN O R+ KDV GHYHBSHG&3$& * XIGHIHV ZKIFK Z HH W QHGIQR DRIRQIQ

06. V&3$& VHYEHV RIHUD FRQIDOP R FDUH IGFOGQ) P DQIIQ) FRP STFDIRQY R XQUDIH DERWIRQ FRXQMTR) \R IGHQM DQG UHVSRQG \R FOHQWY HP RIRQDIDQG
SK\ IFDOKHDGN. QHHGV DQG SIRMGQ) SRWDERIIRQ IDP 1O SDQRQ) \R KHS FIHQN SUHYHQADMUA XQQMQGHG SUHIQDGRIHY R UHGXFH P REEIGW DQG P RUDOV IUWRP
XQUDIH DERMRYV ,Q 06. SIRVIGG &3$& VHYIFHV

2WHU65+ VHUMFHY 0 6. DOR SURMGHV QRQ FRUH VHYIEHV \R FOHQN WURX) K IW FHQAHV DQG VRADAWDGRKIVH GHERIN 6 HYIEHV IGFOIGH DQM  DQG SRAWEDWBICFDUA
$1& 31& VH XDOKHDIN FRQMEY) I\ QDHFRBIIFDORKHAN XSV FHYIFDOFDQRHUVRMHQQ) DQG WHDW HQWDQG WID) DQG WHDW HQAR! +,9 DQG RNHUG 7,V
7KHVH YDURXY VHYIEHV EUQ) 1QP RUH FOHQIV DQG SURVIGH \WH RSSRUMQUW IRURIRW VHYIEH UHHUDY
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06. KDV ‘&HQMVR ([FHOQRH!I &(02& DQG % 02 & IDADMV
WDWSURYIGH TXDONV FRP SUHKHQUYH ) 3 VHYIFHV DV Z HODV D IXQWDQIH R
65+ VHYIFHV R P HQ DQG ZRP HQ Z W VSHRDODWHQIRQ \R DGREMFHQW
IUHQAD VHYIFHV DRRV ~ FRXQMAV 06. FKDUHV XVHUIHHV \R \XARIQ
RSHIDIQ FRAW DQG RIHY WEMAVHG VHYIFHV \R \WRH 1Q QHHG 7KH
FHQUHV VHYH DV D EGHSUQMRUWH IQUDAWKPMUH DQG TXDOV R 0 6. |V
VRADAWQRKIVH GHE RN DQG DV D UHHWDOVWM IRUO 6., |V RXWHDFK \MDP -
06. |V FHQUHV DOR DFWDV KXEV IRU\WH WDIQQ) DQG UHVRXUAQ) R
KHDONFDUH ZROHY IQ . HQD ,Q 06. |V FHQMHV GHYHIHG

&<3V ZI )3 &3$& FOHQNYMW SURVIGHG WURXIK FHQNHV g
$ CAWRDO® P RMHY GHOYHIHG EDEIV IQ0 6. &(02& DQG%( 02 & |
IDFOIY
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Q 06. SIRYIGHG IUH KUK TXDOW DQG VDIH P HARGY \R XUDO | e SR, T |
FRP P XQWAV DRRW  FRXQIAV \WURXIK P REIBI FGRFDOWDP V DQG .. - R e o
GHWNG DQG MQIGI VHYIFH SURMGHY 8MQ) WH IQUDAWKPMUIH R SXETF commaten gile A <Viatamu
KHDGN FHQUHV RXWHDRK WDP V IQFUHDVHG FRQADFHSWH FKRIFHV 1Q \WHVH F W TV e .9-*
FRP P XQUHV Z KHUH \WH H DMIQ) SXETF DQG SUYDWM KHDEN FERIFV WK J @ : G : , Mo
\R P HAWNH 65+ QGHHOV R ZRPHQDQG PHQ .Q R RADRK L f N <
FOHQN Z HH KUK P SDPWFRHQW L1 T M S
7KH 0 6. RXWHDFK FKDQQHOVDZ )3 &3$& FEHQAWYIMW DQG

YIMW EHQ) FGHQW XQGHUWH DJHRI  \ HDW/ 7KH RXWHDFK
WDP V GHIYHHG D \RWOR! &<3V R FOHQN VHYHG @H RQ
GW \WDQ SHUGD DG R FOHQNV ‘ 06. &OLQLFV

‘ $PXD &OLQLFV
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7KWRXIK \WH6 DBV 2 SWP [} DIRQ 5HSRMQ) DQG 7WDANQI 6257 \RRO
06. KDV EHHQ DE®I\R P RQURUDQG JHQHIDW FRP SB[ DQDOMY Rl SURGKFW
VDBV [Q WHDOWP H DV ZHODV P DS H M) DQG SRMQIDORXBIW DRRW
. HQ D \R EHWHU XQGHYABIQG \WH P DINHWIDSV ,QRWP HG B\ \WH FRYHUDIH
JDSV IBWMDMG 1Q 6257 ° Z KIFK UHYHDOBIG WD 6. KDV UHDRKHG

RAWR R SRMWQIDORX\@W DV R ' HRHP EHU 06. KDVEHRQ
DE®! \R SXWK \WH DIHQED DQG WIQN EH\RQG \WH FXWHQWDSSURDFK R
B HIQ) RQD SKDUP DAY DQG SRAMRQ \WHP VHIHV \R VHOR OU HURX\BIW
VXFK DV SUYDM KRVSMIY DQG GMUEXRY 1t

$CARDO 1Q 06. HSDQGHG W EDWHWR FRP P HUADO \DBV
SURGXFW DQG IQMRGXFHG R WH P DUHWKUHH QHZ  SURGXFW \SHALIFD®
FRQGRP V EDDQGHG/ IHIXDWG/ * DQG$YIEHD ,86 DQG UDFN XS Z KIFK IV
DQ( P HUHER &RQMDFHS\WH

06. IV ZRNQI FROERDMYHO ZIK WH OR+ 1Q 366 WW \R
WHQIWHQ KHDGK A WPV 7KLY FUDMV D VXBAQDE®! GHP DQG IRUGS +
VHYEHV DV ZH SURVIGH WDIQQ)  FRP SHMGR DWHWP HQN IRIQARXSSRW
VXSHYMRQ ZIW WH O R+ VXSSRWIQ FRPPRAW P DQDIHP HQNV DQG
GP DG JHHDIRY ,Q WH 06. 366 FKDQUHOUFREHG

FOHQMMMW DQG YMW EHQJ FOHON XQGHUWHDIHR  \HDWY/ 7KH
366 VWMV GHIYHUHG D RBCR &<3V

7KHVADWI IE URGI R \WH VRADAWDQRKIVH GHE RIN LY \R [P SURYH DFFHW \R
DQG IQFUDVH XSWNHR! / $5 &V DQG&3$& VHYIEHV Z \WIQWH GUDO
IWDP HZRWIQ. HA D ( EEQKHGIQ 0 6. [V SUYDWM VHRRUSIRYIGHU
QHERWN “$ P XDy HQJ DI HV DQG XQWY RKHZ IVH WD) P HQMG SUYDWM
SURVGHWY \R GHOHUKLIK TXDONV 65 + VHYIEHV

7KH$0 8$ 1 HE RN GIYHIDI HV DFFUHAWMG SUYDWM KHDANFDUH SURYIGHY \R
Rt HUTXDOV) 3 DQG65 + VHYIFHV\R &Z DQGP GG IQFRP H FHQV IQ
KUDCDQG SHULXUEDQ DUHDV Z WK KK XQP FWQHHGIRU) 3 WIRJK  VRADO
IWDQRKMVH IDAOIA DRRW  FRXQIAV ,QUAMDQIRUP H-AIQ) $0 8$ TXDDW
R FDUH DQG SUFIQ) UHTXILHP HQWV' SUYDW SURNGHY UFHYH WDIQQ) 1Q
/ $5&VDQG&3$& SIRIMRQ FIHQNFRXQHTR) DQG IQHRIRQ SUHYHQIRQ
3 URYIGHY DOR EHGHIWURP  BZ HUSUFHG DQG KL KHUTXDON HTXISP HQW
EWQAQ) GHP DQG JHQHIDMRQ VXSSRWDQG RQ JRQ) TXDMW DXAW DQG
FROFKIQ)

Q WHO 6. 6RADO WQFKIVH FKDQGHOMHFREBHG FOHQAMMW
ZW R \WHYMWEHQ) FHQN XQGHMWHDIHR  \HDW/ 7KH$0 8$
VMV GHIYHUHG D \RUCR &<3V

&RP P XQW + HDWN 9 REQMHY &+9V

06. 06. XVHV &+9V\R UDIVH DZ DIHQHW DQG JHQHIDM GHP DQG IRUB 5 +
VHYIEHV 1Q ERN XUEDQ DQG KWDODUHDV ,Q 06. ZRIHG ZI\W RHU
&+9V IRUFRP P XQW P REID) DURQ DQG SIRVMRQR! 65 + IQRWP DIRQ
XMQ) YDURXY \WDWMIIHV IQFOGQ) FRP P XQW \BOV DQG JURXS P HAQIV
06. DORWDIQHG &+9V RQUDVF ) DP 1O 30QQQ) DQG JHQHDS5 +
\R HQDE®! DFFXUDW P HADILQ) GXUQ) P RELD) DIRQ 7KH &+ 9V UHHUFQHQN
W 06. FHOQUAV RAWDFK VMW DQG \R WH $08$ VRADO IWDQRKIVH
QHERWN 7KH DOR VXSSRWWKHO0 6. P DI \WDP \R JHGHIDM GHP DQG
IRUB5 + VHYIEHV SURYGHG IQ SXETF VHARUIDADIY ,Q &+9V P DCH
UHHUDO \R \WH 6 RADO) WDGFKIVH GHE RN IRUGQ) WP ) 3 VHIEHV
UHHUIDY R RAUHDFK VMMV UHHUDY \RZD\BV 366 MWV

DQG \RXW) 3 UHHUIDY

7KL DOR IQFAGHG D \RECRI &3%$& UHHUDY



&R QWDFW &HQWUH

06. |V VHYEH GHIYHY FKDQEHY DUH VXSSRUNG B\ IW \RQIUH FRQIEFW
FHQUH IRUFQHQNV & RQIPAFHQAH AR DUH \WDIGHG QXWAHV DQG FRXQUHBRWY
ZKR SURYIGH IQRIP DIRQ DQG DGYIFH RQD WDQIH R 65 + \RSIEV DV Z HODV
UHHUDY \R 0 6. [V VHYIFH GHIHY SRIQN &RQIPWFHQMH DIHQN KDYH
EHHQWDIQHG RQKRZ \R \BKBI DERXW 3 Z M FOHQN DQG KRZ \R UHHUWHP \R
06. WMV IRBZIQ VRUSW IQ ERN ( Q@K DQG.. VZ DKIDWDWDUH DADS\WMG
\R \WH @FDOFRQM WEDVHG RQ 0 6, JGEDQIXIGDGFH DQG WIQEDGY  7KH
FRQIPAVFHQMH DR VHYHV DV D VDIHWV QGHWQ FOVHV Ri SRANBURFHGXUH
FRP SIFDVRQ Z W FOHQW DE®I R SKRQH IRUDGYIEH DADQ. SRQAEHIRIH DQG
DIMUD VHYIEH IV GHIYHUHG 0 6. [V SUMVHQFH RQ VRADCP HAD ) DRHERRN

7ZWU : KDASSS . QAWUP DQG 7INRN KDV IQFUHDVHG FOHQM!
DFFHMEIDV \R DSSUIRSUDWM VHYIFH SIRYMRQ IDAOMY ,Q 06. v
FRQIFW FHQIHKDG FOHQN IQMDRAIRYY \MURXJIK  VRADO P HAD
PHAMDIQ) DQG FDQ'r R WHH IQMDARY/ HGG IQ
DUHHUDEHQ) P DGH iZ M EHQ) 3$& UHHUDY DQY EHQ)

DEROMVFHQAHHUDY

S DNUAYKISV IDOE S GYIREDE

06. ZRUWW R FUHDW DQ HQDE@Y HQYILRQP HOMRUWH UHDO/DWRQ R \WH
65+ R DOSHRSG! B\ DGYRFDUIQ) |IRUWH UHP RYDCRI UAVWIRWH SRTAHV DQG

WH SURMAIRQ R SURIURWYH SRIFIHV $V D WWFKQEDQJ RYHUQP HQASDWZHU
06. DORZRUW FERVHD Z W \WH JRYHIP HQADQG FRXQIV GHAMRQ P DNHY
\R [P SBP HQADQG RSHIIRQDOVH SRIA FKDQIHV UHEHHQ DG

06. |V WRKQEDODQG IIQDGADO VXSSRWHQDEBG WH 0 R+ \R GHYHBS
ILQD@ H DQG OXQRK \WH IRBZ Q) SRIA GRAXP HQNV \WH 1 DIRQDOZ RYIG
501+ * XIGHIQHV DQG ,( & 0 DMIDY WH' 0 3$ 6& 7WDIQQY & XWEXGP
WH 1 DURQDOB RS ERMIRQ &DUH 3$&  7UDIQQ) 3DANDIH Z KIFK FRQUWW
R 3$& &XWEXOP 3$& 7WDIGHY 0 DQXDO3$& ) DAMIARY 0 DQXDO3$&
/RIERRN 3$& 3RANHW* XIGH DQG 3$& S5HIMMU 06. \WFKQFDODQG
IIGDQRDOVXSSRUMR \WH 0 2 + IXUKHUVDZ WH 0 2 + IIQDQ H \WH 1 DURQDO
3$& &RWNG ,P SBP HQIMRQ 30Q &3 DQG 3$& 6\WQEDUBY
3RIA 06. IVAXWHQ® VXSSRUQ) \WH 0 2 + 1Q SUQID) DQG AWHP IQDIQY)
\KHVH SRTF\ GRAXP HQN DVWKH FRXQW BIVHO



